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Thank you
for subscribing to
Brandenburg Telecom!

Brandenburg Telecom delivers an enhanced television viewing experience with crystal-
clear picture and sound quality. We know you'll enjoy the outstanding features of
Brandenburg Telecom that satellite and cable simply can’t beat.

They include:

¢ Clear picture in every kind of weather

¢ Expanded channel line-up with HD programming

¢ Wide variety of premium channels

¢ Lots of convenient tools like TV Caller ID and parental controls

e Whole-Home DVR (Digital Video Recorder) enables you to easily record the
programs you want to watch and then view them from any room in your
home, whenever it’s convenient for you

¢ One call for local support

We created this User’s Guide to help you understand and take advantage of
the many viewing options now available to you. If you have questions or
need additional assistance, please call us at:
(270)422-2121, (270)982-4466, (270)580-4466, (270)351-44686, or
(270)877-2113.



Table of Contents

Overview RemoterControl:mmmen mommen ssumossmmes Do ErEssem GITEINRaEaT 5 4-7
SYMBOISASEY B thE IGUIHE. - oo somonnmmanmmsmms s s S 8
] (=1 7= ot 117 1] L =SS R SU—— 9-10
I TOBaR wx s summsanmmmnss s oy s vosssmerenion: T THTYS RO SO0 DTSN S S 11-12
MenUDET:ssesssms v sam vmwes srem mo svass sovouesess 5o Ties STTOUERES S0 TRSS STUIE EINR FLRIRHATRISAT [ 13
Reminder:and Autotune Timers . ssomss s smesmvosenss s smesmm o oo 14-16
Whole-Home DVR... ..o e 17-24
Y T =T PP 25-26
Parental Controls and Settings.............cooiiii i 27-29
SIS e 30
Favorites and SEarch......... ..o e 31-33
TrouUbIESNOOtING. .. ...t e e e e 34
WatchTVeVeryWhere ;v s sossssmsmsrnms svsmmsms oo rnes oo poses S oemsaes £ Foassmn Sunssss mmmms 35

-]
>
o)
-
m
o
MM
N
o
2
|
m
2
|
wn




s e

n POWER Switches the power on/off for the currently selected device
Switches STB to power on or standby mode

o DEVICE CONTROL | TV: Select to control TV (if programmed)
STB: This button is pre-programmed to control the Entone device
AUX: Select to control another device (if programmed)

9 TRANSPORT KEYS | Controls video program for LIVETV / DVR /VOD
REPLAY: Goes back approx. 7 seconds
REW: Rewinds video
FF: Fast forwards video
SKIP: Advances ahead in 30 second increments
REC: Starts or stops recording a program
PAUSE: Pauses video
PLAY: Plays video or resumes a paused program
STOP: Stops playback of video

w o SHORTCUT Color-code buttons correspond to features that are enabled by
(o) your service provider (contact service provider for more details)
- ‘ DVR Shortcut Q Caller Id . Vudu Shortcut
O
S e MENU Displays on-screen menu or home screen
o e INFO Displays on-screen information about the current TV /VOD /
E DVR program
(o) e NAVIGATION ARROW KEYS: Navigates up, down, left and right within the
(W) on-screen guide or menus
(1T ] OK: Executes the currently selected menu option
5 e EXIT Exits the current menu item or back to LIVETV
E e GUIDE Displays the on-screen program guide
Ll
o @ CH/PG Changes channel up/down or pages up/down within the
on-screen program guide
0 LAST Changes channel to the previously viewed channel
@ NUMBER KEYS Allows direct access to specific channels and menu items
@ cC Toggles closed captioning on/off
@ INPUT Changes the current A/V input of the selected device programmed
(i.e. TV or AUX)

May be used when entering a period in certain channels
Displays on-screen keyboard for certain applications

@ MUTE Turns the volume of the currently selected device on/off

@ VOL + /- Increases or decreases volume of the currently selected device
Q BACK Goes back one level within menus *

@ OPTIONS Provides additional options for certain on-screen menu or

highlighted item*

*Availablity of certain features is dependent on your service provider




REMOTE CONTROL GUIDE

OVERVIEW REMOTE CONTROL
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o POWER Switches the power on/o for the currently selected device
Switches STB to power on or standby mode
o SET UP Set up remote for TV

e TV/INPUT Changes the current A/V input of the selected device
programmed (i.e. TV or AUX)

o DEVICE TV: Select to control TV (if programmed)
CONTROL STB: This button is pre-programmed to control the Entone
device

DVD: Select to control DVD (if programmed)
AUX: Select to control another device (if programmed)

TRANSPORT  Controls video program for LIVETV / DVR /VOD
KEYS REPLAY: Goes back approx. 30 seconds
REW: Rewinds video
FF: Fast forwards video
SKIP: Advances ahead in 30 second increments
PAUSE: Pauses video
PLAY: Plays video or resumes a paused program
STOP: Stops playback of video

NAVIGATION ~ ARROW KEYS: Navigates within the on-screen guide/menus
OK: Executes the currently selected menu option
LEFT/RIGHT: Rewinds/Fast forwards video

VOD Feature enabled by your service provider (contact service
provider for details)

G REC Starts or stops recordin g a program

o OPTIONS Provides additional options for certain on-screen menu or
highlighted item*

e MENU Displays on-screen menu or home screen

e INFO Displays on-screen information about the current
TV /VOD / DVR program

@ BACK Goes back one level within menus *

EXIT Exits the current menu item or back to LIVE TV

GUIDE Displays the on-screen program guide

0006

SHORTCUT  Color-code buttons correspond to features that are enabled
by your service provider (contact service provider for
details,

)
DVR Shortcut Q Caller Id ‘ Vudu Shortcut

P

Displays on-screen keyboard for certain applications

MEDIA Feature enabled by your service provider (contact service
provider for details)

LIVETV Feature enabled by your service provider (contact service
provider for details)

DVR Feature enabled by your service provider (contact service
provider for details)

@ LAST Changes channel to the previously viewed channel
G CH/PG Changes channel up/down or pages up/down within the
on-screen program guide

® VOL + /- Increases or decreases TV volume

@ MUTE Turns TV volume on/off

@ NUMBER Allows direct access to specific channels and menu items
KEYS

@ cC Toggles closed captioning on/off

@ DOT Used when entering a period in certain channels



OVERVIEW REMOTE CONTROL
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Symbols Used On the Guide

02/22/2012 09:30
9 VERSUS-4C NBC Sports Network On Demand
10 GAMES Cloverleaf Games
11 GAMES2 cta Games
12 CNBCWLD
1 NATGEO-M
2 AE-PM SI: Miami
3 ESPN-PM
4 ESPN2-PM ESPN First Take

3 SportsCenter

10:00

Naked Science

The First 48

portsCenter

You may see these symbols on the Interactive Program Guide:

® New Episode — It is not a re-run.

[3 High Definition— The program is broadcasted in High Definition. HD Programming Fee

required for HD channels.

s Auto Tune Reminder— A reminder timer is set for this program.

& Record* — A DVR recording is set for this program.

@R Series-Record*— A DVR recording is set for the series of this program.

@B Series Record Episode Skipped*— A DVR recording is set for the series of this

program, but this episode is skipped.

E Closed Captioned—The channel has text subtitles for hearing-impaired viewers.

Thisoptiononly appliesto channels that offer closed captioning.
Dolby Digital Audio—The channel is delivering Dolby Digital 5.1 channel

surround sound.
HH Secondary Audio—SAPiscurrently unavailable.

~/ Favorite Channel-The channel is included in your list of favorite channels.

8 Blocked by Parental Controls—Parental Control is on.



Interact

e Favorites List

e

03/17/2016

1 LOCAL

2 HCTV

3 WAVE

4 WKZT

5 WLKY

6 WLKYDT2

7 WAVEDT2

9 GRIT

Program Listi

ive Guide

Indicates the Favorites listcurrently in use.

Providesinformationaboutthe currently highlighted program.

BBTEL Local Program x 1:20 pm

1:30 pm
BBTEL Local Programming
-No Title-

£3 Days of Our Lives
Peg + Cat The Cat in the Hat
NCAA Basketball Tournament

Gunsmoke
Linewatch
Man in the Saddle

Local Programming brought to you by Brandenburg Telephone Company

2:00

Flip My Food With

News Q

Bonanza

Fort Utah

*Digital Video

pm

Info Area™

DanceS

HighlightJ

Indicates what program listing is currently infocus.

ngs

Shows channel number, channel abbreviation, and program listings for
each channel. Program listings may include icons to indicate a setting or
feature for aparticular program.

Listing Date/Time s

Shows the date and time (divided into 30-minute increments) for the
programs currently showninGuide.
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Interactive Guide

You can access thelnteractive Guidetwo ways. Press the Guide button on your
remote control to launch the Guide. Continuing to press the Guide button will switch
the Guides to All, Subscribed, SD,HD, PPV, and any Favorites lists that you create.
You can also access the Guide by pressing the Menu button on your remote
control, navigating to the Guideicon, and pressing OK.

Note: The name of the Guide appears on the left side of the Guide above the date. If
you are only able to scroll through a limited amount of channels, verify that your Guide is
set to All or Subscribed and not on SD, HD, PPV or a Favorites list.

Navigate the Guide

a) Navigate toachannel on the Guide by entering the channel number using the
remote.

b) Press the Up and Down arrows to move the highlight through the Guide to view
what programs are currently showing on different channels.

c) Press the Skip or Replay buttons to move through the Guide,
forward or backward by 12 hours.

d) Press the Leftor Rightarrows to move the highlight through the Guide to view
what programs will be showing on different channels in the future. You can
view Guide date for programs up to 3 days into the future.

e) Press the Page Up/Page Down buttons to move through the Guide page by page.

f) PressExiton the remote toleave the Guide or repeatedly press the Guide
button on your remote to cycle through all of the available Guides (All,
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Subscribed, SD, HD, PPV, and any Favorites lists) and itwill disappear.




Infobar

The Infobar provides quick access to information about the programs that are on now

or will be on in the future.

You can access the Infobar three ways:

1 PressInfoonyour remote control. Press Info again to display a more detailed program
description.

2 Press the Up/Down buttons on your remote control.

3 When changing channels, the Infobar will appear automatically.
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Navigate Using the Infobar

NCAA Basketball Tour 1:21 pm G Digital Video

What would you like to do with the selected
program Who Wants to Be a Millionaire
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Contestants tr
and they can u

o
03/17/2016
5 WLKY
6 WLKYDT2
7 WAVEDT2
9 GRIT
10 WBNA
11 WHAS
12 WDRB
13 WDRBDT2

| Dream of Jeannie

schedule Event
Record Program
Record Serie
set Reminder
Set Autotune
Expanded Info

Cancel

| Dream of Jeannie

1S
1dea

2:00 pm

Utah

ame Justice Wi

eneral Hospi

='Dr. 0z Show

Green Acres

When the Infobar is present on the screen, you can perform the following actions without

leaving the channelyou are on.

a) PressOKonthe remoteto Record Program*,Record Series*, or Expand Infofor

the current program you are viewing.

b) Navigate to other channels by pressing the Up/Down arrows and press OK to tune to

that channel.

c) Navigate to future programs by pressingthe Left/Right arrows. Press OKwhile

viewing the Infobar for a future program to: Schedule Event, Record Program*,

Record Series*, Set Reminder, Set Autotune, Expand Info. Use the arrow

buttons on the remote to move the highlight through the actions and press OK to

select.

*Note: Recording options will be available to DVR subscribers only.




Menubar

NCAA Basketball Tournament

Settings

The Menubar provides quick access to the Settings, Favorites, Search, PPV,

My Media, Guide, DVR, My Library, and Parental Control features.
e Settings -Access Settings forTVVCallerID,Channel Blocking, Parental

Controls, and Hardware.

e Favorites-Create or Edit a favorite channels list.

eSearch- Find your favorite programs by title or key word.

ePPV-Review Upcoming Pay-Per-View events.

oMy Media-Enables you to play and manage digital media content (video,
pictures, and music) that is stored on devices that have a DLNA (Digital
Living Network Alliance) server/application installed. The sharing of such
media can only occur if the device is on the same network as your set top
box.

eGuide-Launchthe interactive programGuide.

eDVR-Watch, Edit, and create DVR recordings.*

eMyLibrary-ScheduledReminders, systemmessages,and TV Caller
IDhistory.

eParental Controls On/Off -Turn On or Off Parental Controls to block
programs byprogram rating. The Parental Controls optionwill only appear
if the Parental Controls box is checked in Settings.

oVUDU- an Internet-based home entertainment service that provides
access to a library of movies, images, television shows, artwork and/or
other episodic content through your computer or mobile device.

*NOTE: Recording options will be available to DVR subscribers only.

To access the Menubar:
a) Press Menu onyour remote control. Press Menu again to exit or

press Exit on your remote control.
b)  Pressthe Left/Right buttons on your remote control to navigate
the highlight through the Menu.
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Reminder & Autotune Timers

You can set timers to remind you of the programs you want to watch.

Timer Symbols

¢ Reminder & Autotune @s Multiple Reminder @ Multiple Autotune

Match Game *® 8:40 am "G"’Digital Video

What would you like to do with the selected
program Sunday Night Prime
Talk and teach
Franciscan Fria

e

Schedule Event

Record Program

04/25/2016 9:30 am
72 GSN-E Record Series s Your Luck
73 FOOD Set Reminder ch @ BObbylS
74 EWTN

Set Autotune
75 TBN Hagee Today
76 INSP Expanded Info
77 HGTV Cancel
78 ANIMAL oY e
79 A&E What Would Yo... Parking Wars Parking Wars

Setting a Reminder Timer

a) Press the Guide button on the remote control.
b) Navigateto future programsbyusing thearrow buttons ontheremote
to move the highlight through the Guide.

c) PressOKon the program thatyouwantto setthe reminder for. Select Set
Reminder.
d) Press Exit to return to watching TV.

A yellow clock symbol on the Guide indicates that a Reminder Timer is set.
[ LibvNCSserver
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Match Game 8:40 am “Qy"Digital Video

Talk and teaching about spirituality and related issues, hosted by the
Franciscan Friars of the Renewal

e
04/25/2016 9:00 am 9:30 am

74 EWTN Daily Mass @ Sunday Night Prime

75 TBN Everyday Answers Creflo Dollar John Hagee Today

76 INSP The High Chapa The Big Valley

77 HGTV Property Broth Property Brothers

78 ANIMAL Bad Dog! Dogs 101

79 AZE What Would Yo Parking Wars Parking Wars

80 BET The Fresh Prince of Bel-Air The Fresh Prince of Bel-Air

81 CSPAN1 Washington Journal P




High 5 Countdown cmt.com

A Reminder Timer messagewillappear onyour screen reminding you of the
program just beforeitbegins. Press Infoto view the Reminder or press Cancel to
exit out ofthe Reminder.Whenyoupressinfoon the Reminder message, pressOK

on theprogram name to tune to the program.

Setting an Autotune Timer

a) Press the Guide button on the remote control.
b) Navigateto future programs by using the arrow buttons ontheremote tomove
the highlight through the Guide.

c) Press OK on the program that you want to setthe Autotune timer for. Select Set Autotune.

An orange circle symbol on the Guide indicates that an Autotune Timer is set.

d) Press Exit to return to watching TV.

Bonanza T 2:19pm y Digital Video

A marine (Nick  What would you like to do with American Son?

Thanksgiving t e de
Schedule Event

Record Program

Set Reminder
03/25/2016

Set Autotune

Expanded Info

Sanford and Son
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Before the program begins, an alert will appear on your screen giving you the option to tune in or
Cancel. You can edit the Autotune Alert Timer notification to O seconds (default), 30
seconds, 2 minutes or 5 minutes through Settings on the Menubar.

Schedule Event

You can create reoccurring Reminder and Autotune Timers through Scheduled Events.

a) Press Menu, select DVR or Press DVR on your remote control*, or press
the red button on your remote***, navigate Down to Schedule Event, and
press OK. You can Edit the channel number, time, type of timer
(Recording**, Reminder or Autotune) and frequency of the event.

b) Highlight OK and press OK.

*Not all remotes have a DVR button
**Recording options will be available to DVR subscribers only.
**% Not all remotes have a red button



Whole-Home DVR
(Digital Video Recorder)

TV on Your Terms

Betweengoingtowork, chasingthekids, runningerrands, and cheeringonyour
favorite teams, youmaythink watchingyourfavorite TV showsisdifficult (if not
impossible)tofit intoyour schedule. Think again! With your unique Whole-Home DVR
(Digital Video Recorder), you can easily record the programs you want to watch and then
view them from any roominyour home, whenever it’s convenient for you. Record a
programinthe bedroom and deleteitinthefamilyroom. Pause, fast-forward, or
rewindrecorded showsonevery connected TV. Plus, aDVR lets you pause, rewind,
and replay the action during live TV. Your Whole-HomeDVR can store approximately
60 hours of HD recordings or approximately 90 hours of standard definition recordings.*

Brandenburg Telecom’s Whole-Home DVR makes it easier than ever to choose what,
when, and where you watch TV onyourterms.

*Subject to equipment

DVR lcons

® Record > Play w Fast Forward © Lock
*® Series Record I Pause “Rewind
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DVR/Pause Live TV Playback Bar

Using Your Whole-Home DVR

END & 7

JAN. 3, 2006
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Record Live TV

Recordthe showyouare watching by pressingthe Record button. The show will be recorded until
itis scheduled to finish. Tomanually stop the recording before it is scheduled to finish, press Stop.
Record From Guide

UsetheGuidetonavigatetotheshowyouwanttorecord.Pressthe Record buttononyour
remote control to record the show.




Record by Search

a) Navigate to the Menubar by pressing the Menu button, highlighting the Search
icon, and pressing OK.
b) Press OK again to launch the on-screen keyboard and enter the first four

letters of ashow's title. Press Done.

Bonanza

Space Delete
o 18 LY

Clear Done

Search
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c) Arrow Down and highlight Search and press OK.
d) Navigate to the program you want to record, highlight it, and press OK.
e) Arrow Down to Record Program for a one-time recording and press OK. Or arrow

Downand highlight Record Seriestorecordallepisodes of the show.




View Recordings

a) Press the MenuorDVR buttonon your remote control *tolaunchthe DVR menu.

b) Navigate to the show you want to view and press OK.
¢) Play Recording will be highlighted, press OK again to view the show.

d) Press Fast Forward to advance the program. Press Fast Forward repeatedly to change
the fast forward speed by 2, 4, 10, or 25 times. Skip will advance the program 30
seconds.

e) Press Rewind to reverse the program. Press Rewind repeatedly to change the
fast forward speed by 2, 4, 10, or 25 times. Replay will rewind the program 10
seconds.

Create a Series Recording
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a) Usethe Guide to navigate to the show you want to record. Highlight the show and press
OK, select, create series recording.

b) Highlight the option Record Series and press OK. Press OK again and highlight Edit
Series Recording and press OK. This menu allows you to choose if you want to
record All or New Only episodes to skip re-runs. You canalso edit startand stop times
fora series recording.

*Not all remotes have DVR button




Delete a Show

a) Press the Menu or DVR button on your remote control* to launch the DVR menu.

b) Navigate to the show you want to delete. Press OK. Highlight Delete Recording
and press OK.

¢) CheckYesorNo.

Control LiveTV

This option is available only onthe DVR digital boxes. You cannot control Live TV from
remote digital boxes.
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a) Press Pause onyour remote control to pause the program. Programs can be
paused for up to 30 minutes as long as the current channel is not
changed.

b) To resume watching the program, press Play.

c) Press Rewind to reverse live TV or a recorded program.

d) Press Rewind repeatedly to change the rewind speed by 2, 15,50, or 300 times.
Replaywillreverselive TV 10seconds.

e) Follow the same process to Fast Forward live TV that has been paused.

f) Press Stop on your remote control to return to Live TV.

*Not all remotes have a DVR button.
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Manage DVR Recordings

To access your DVR recordings, press DVR on your remote control* or press Menu on the remote
and arrow to select DVR. Here you can view current and future recordings, edit and cancel
recordings, sort and prioritize recordings, schedule future events and timers, and review your
DVR history.

View Recordings

a) Arrow Down and highlight Recordings on the leftmenu and press OK. Next you
have the option to sort your recordings by All, Date, Title, Channel and
Viewed/Not.

b) Arrow Right and highlight the recording you want to view and press OK.

c) Fora recording in progress, arrow Up/Down and highlight Play Recording,
Lock, or Stop Recording.

d) Forcompleted recordings, arrow Up/Down and highlight Play Recording,
Lock, Delete Recording, or Edit Series Recordingand press OK.

View Future Recordings

a) Arrow Down and highlight To Record on the left menu and press OK. Nextyou
have the option to sort your future recordings by Date, Title, Channel, and
Skipped/Not.

b) Arrow Right and arrow Up/Down to view future recordings. Press Page
Up/Down onthe remoteto navigatethrough the listone pageatatime.

c) Toeditafuture recording, highlight the recording on the right menu and press OK.

d) For Series Recordings, arrow Up/Down and highlight Edit Recording and press
OK to change the start and end time.

e) Highlight Edit Series Recording and press OKto change the channels onwhich
to record the program, whether the program should record in Standard or
High Definition, to record New only or All, to Start the program early or
End the programlate, and to limit the number of episodes torecord.

*Not all remotes have a DVR button



Schedule Priority

a) Arrow Downand highlight Schedule Priority onthe LeftMenuand press OK.
Next, you have the option to change the priority of your scheduled recordings.

b) Highlight the recording, press OK, next arrow down the list to either Move Down, Move
Up, Edit Series Recording, or Cancel Series Recording,and press OK. The listis sorted
with the highest priority recordings atthe top of the list. In the event of a scheduling
conflict, the programs with higher priority will record instead of a lower priority
program.

Schedule Event

a) Scheduling an event is ideal when you want to record or watch only a portion of a
program on a reoccurring basis.

b) Arrow Down and highlight Schedule Eventonthe Left Menuand press OK. The
Scheduled Events screen lists all the information about the start and end time, date
and the correct channel for your programlIfanything is not correct, highlight the
incorrect item and press OK.

Schedule Event

645 TLC-HD Fi 01 hr po mir

16 00 pm

Recording

Single

¢) Arrow Up or Down to enter the correct information and press OK.
Setthe Event
a) ArrowDownandhighlight Typeand pressOK.The highlight willbecome
Left/Right arrows.
b) Arrow Left or Right until you see the event type you want (Recording,
Autotune,Reminder) thenpressOK.

NOTE: The Set Recording option will be available to DVR subscribers only.
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Set Event Frequency

a) Arrow Down and highlight Frequency and press OK. The highlight willbecome
Left/Right arrows.

b) Arrow Left or Right until you see the frequency you want (Single, Weekly, M-
F, Every Day), then press OK.

c) Arrow Downandhighlight OKon theSchedule EventscreenandpressOK.You

will be returned to DVR Menu and press Exit to return to the Guide.

Record History

Arrow Downto Record History and press OK. Arrow Downthe listto see the log of the
past 25 DVR events that were started, stopped, skipped, or deleted.

Lock or Unlock a Recording

NCAA Ba * 1:39 pm G Digital Video

DVR

Recordings NCAA E etball Tournament

To Record

Schedule Priority

Schedule Event BB Criminal Minds
Record History WHAS11 News @ 4 PM

5) Carrie Underwood: Country Idol

a) Press DVR onyour remote* or press Menuonthe remote and arrow to select DVR.

b) Navigate the highlight to the list of the recordings on the right of the screen.

c¢) Highlight a recording and press OK.

d) Arrow Down the list to Lock and press OK. A lock icon will appear in front of the
title of the program that is locked. This will prevent your recording from being
deleted to make space for a new recording.

e) To unlock, repeat the same process and highlight Unlock and press OK.

*Not all remotes have a DVR button



My Library | \J
Press Menuonyour remote control, navigate the highlightto My Library and press OK.

View/Edit Reminders

=5l S

Gunsmoke 1:46 pm &y Digital Video

@ 11 General Hospital
© 13 Gree n Acres

Sports Packages
Reminders

a) Arrow Down to Reminders onthe leftmenuand press OK. Youwill seealist
of future Reminder and Autotune timers on the right menu.

b) To Cancel a future timer, highlight the program and press OK.

c) Highlight Cancel Timer/Reminder and press OK.

View Messages
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a) Arrow Down to Messages on the Left Menu and press OK. You will see a list of

messages related to DVR recordings, system announcements, or billing alerts on
the Right Menu.

b) To read or delete the message, highlight it and press OK.

¢) On the box, highlight Delete to delete the message or Full Message to readit
in full and press OK.




Whenever you receive a new message an alert will appear on your screen. Press Info on your

remote to display the message, or press Exitto ignore the alert and view the message later.

TV Caller ID

HOUSTON w"
81 i 3 mphfrom SSE 85

If you subscribe to Caller ID from Brandenburg Telecom, an alert will appear in the upper
corner of your screen when you receive a call. The alert will disappear after a few seconds or
you can press Exit onyour remote control to remove the alert.

View Caller ID History
To review a list of recent calls, go to Caller ID History in My Library.

a) Press yellow button on remote*, or arrow Downto Caller IDonthe left
menu and press OK. You will see a list of received calls appears on the
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right menu.
b) Highlighting a Caller ID log entry will display the name and number of the caller,

and the date and time of the call in the upper right section of the screen.

c¢) Press OK for the option to Delete, Delete All, Cancel, highlight the option, and press OK.

*Not all remotes have yellow button




Parental Controls

Many parents are concerned about their children watching unsuitable
programming. To offer parents more control over the programming and content
their children can access, Brandenburg Telecom Parental Controls enables parents

to selectively block programming by channel or rating.

Note: Parental Controls will not appear until you have created Parental Control in Settings.

Turn Parental Controls O f f /On

Parental Controls are active once you have enabled them in the Settings Menu.

See Enable Parental Controls in the Settings section for instructions.

a) To turn Parental Controls Off or On, press Menuonthe remote control, navigate
the highlight to Control On/Off,and press OK.
a) Enter your account password and press OK to update the Parental Controls status.

b) Press Exit on your remote control to leave the Menu.

Settings

The Settings menu enables you to set viewing and hardware preferences for your
Brandenburg Telecom service. You can change the settings for Caller ID, Parental
Controls, and Autotune Alerts. This iswhere you also go to adjust your audio, video, and

captioning settings and to reboot your digital box.

To access Settings, press Menu on your remote control, navigate the highlight to Settings,

and press OK. Next, enter your account password provided by Brandenburg Telecom.
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Enable Parental Controls
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Please enter password to gain access

Enter Password -
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{+)» Settings Preferences
Theme English - blue_shadows.7
Autotune Alert > sicaats
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Caller ID Timeout 30 seconds
Channel Blocking Edit
Share Rentals
Require Login
Parental Control
Submit

Cancel

a) PressMenuon your remote control, navigate the highlight to Settings and press OK
on the remote control.

b) Enter your account password provided to you by Brandenburg Telecom and press
OK.

c¢) Under Preferences, navigate the highlightto Parental Control,press OK

to check the box, navigate the highlight to Submit and press OK.




Modify Parental Controls Settings

otrl Alt

Restricte = 2:22 pm G Digital Video

-3 Settings Main Users
o

Parental Control
Add
Edit
Delete

Cancel

Restricte 2:23 pm > Digital Video

I3 settings Parental Control
Mc 2ating
TV Rating

Unlock Timeout

¥ Block Unrated

tuation

Submit Cancel

a) Navigate back to Settings and enter your account password. Arrow Down to Users
and press OK. Arrow Down and highlight Users, press OK.
b) Arrow Right and highlight Parental Control, press OK.

¢) Arrow Right and Up/Down to check the controls you want to activate for your family.
Once you have finished your selections, arrow Down to Submit, and pressOK.
d) Press Exit on your remote control to leave Settings.

Turn Parental Controls Off/On
Parental Controls are active onceyou haveenabledthemin the Settings Menu.

b) To turn Parental Controls Off or On, press Menu on the remote control, navigate
the highlight to Control On/Off, and press OK.
¢) Enter your account password and press OK to update the Parental Controls status.

d) Press Exit on your remote control to leave the Menu.
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Channel Blocking

Channel Blocking enables or disables the list of channels you have blocked. Programs on
blocked channels cannot be watched regardless ofthe rating ofthe program(s) beingshown.
Toenable or Edit Channel Blocking, navigate to Settings.
a) PressMenuonyour remote control, navigate the highlightto Settings and press OK
on the remote control.

b) Enter your account password provided to you by Brandenburg Telecom and press
OK.

Enable Channel Blocking

a) Under Preferences Arrow Right and highlight the check box next to Channel
Blocking, press OK.

Rt - 2:23 pm oy Digital Video

=3 settings

Submit

Cancel

Restricte 2:24 pm oy Digital Video

I=3 settings Channel Blocking
1 LOCAL LOCAL

HCTV

WAVE

WKZT

WLKY

WLKYD

WAVED

GRIT

WBNA ION
WHAS WHAS
WDRB WDRB

c) A listof channels included in your package will appear on the right side of the screen.
Arrow Up/Down through the list and press OK on each channel that you want to
block. A lock icon will appear to the right block. .

d) Once you have finished your selections, arrow Down to Update, and press OK.

e) Arrow Down and highlight Submit, press OK.



Favorites

It's easy to enjoy the channels you watch the most with personalized favorites lists. You can
even create multiple lists for everyone's favorites and change the Guide to display one ofthe

favorites lists instead ofthe complete Guide.

Create/Edit a Favorites List

a) Press Menu on your remote control, navigate the highlight to Favorites, and press OK
on the remote control.

b) Arrow Down, highlight Create, and press OK.
G Lovcsener

| S | e #cnan

Please select the action you would like to
perform with your favorites below

c) PressOK againto edityour favorites name. Navigate the highlightto Clear,nextuse
the Up/Down/Left/Right arrows to highlightthe letters onthe on-screen keyboard to

enter the name of the list.

EEVCREE—— e

Match Game

Space Delete
6 7| [0 F
Done
T Favorites
LOCAL LOCAL
Favorites2 HCTV HCTV
WAVE WAVE
vay KET
WLKY WLKY
WLKYDT2 WLKYDT2 Me
WAVEDT2 WAVE Bounce

d) Navigate the highlight to Done and press OK.

e) Arrow Up/Down to select the channels you want to add to your list. Highlight the
channel, press OKontheremote control,andthefavorites iconwillappearontheright
ofthechannelyouselect. Continuetoaddorremovechannelsfromyourfavoriteslists

by repeating these steps.

n
z
®)
—>
|
m
wn




L
19
oc
<<
Wi
v
S~
7
k
=
e
S
=

a2 iR |ctrl| Alt

Bonanza * 2:08 pm G Digital Video

T Favorites SR
YCA!

Favoritesl HCTV
WAVE
WKZT
WLKY
WLKYDT2 'DT2 Me

WAVEDT2 WAVE Bounce

f) When you are finished making your selections, arrow Right, highlight Update, and
press OK.

Now you can view only your favorite channels in the Interactive Guide.Repeatedly press
Guide on your remote control to cycle through your favorites lists. Once you have cycled

through all favorites lists, the Guide will exit.

Delete A Favorites List

a) Press Menu on your remote control, navigate the highlight to Favorites,and press OK
on the remote control.

b) Arrow Down, highlight Delete, and press OK.

c) Arrow Up/Down to select the favorite listto delete and press OK to highlight the
list. Navigate the highlight Down to OK, and press OK on your remote control.

d) Aboxwillappearaskingyoutoconfirmthatyouwanttodeletethe selected favorites

Search by show, actor, or description of a program you are looking for and have your
service find any program matching the text you enter.

Search Guide

a) Press Menu on your remote control, navigate the highlightto Search, and press OK
on the remote control.

b) The Enter Text box is highlighted. Press OK.

c) Use the Up/Down/Left/Right arrows to highlight the letters on the on-screen
keyboard to enter the search keyword. The fewer letters used in the search, the better
chance you have of finding what you want.

d) Navigate the highlight to Done and press OK.



e)Arrow Down so Search is highlighted and press OK.
f) The search results in order of date will appear on the right side ofthe
screen. Navigate the highlight to the list and press OK to:

a. Tune to a program if it is currently on.

Bonanza ’ 2:10 pm O Digital Video

A marine (Nick Cannon), fresh out of boot camp, returns home for

Thanksgiving before being sent to Iraq and faces family strife, while de

Search

™4 American Son 03/25/2016
Search “IAmerican Son 03/18/2016
*“YMy Son the Jihadi 03/27/2016
*“1Sanford and Son 03/19/2016
“1Sanford and Son 03/18/2016

*1Sanford and Son 03/18/2016

OR

b. A Menu will appear that will enable you to Schedule Event, Record
Program, Set Reminder, Set Autotune, and view Expanded Info forthe
program you highlighted. Arrow Down and highlightthe command or highlight
Canceland press OK to return to the search results.

Bonanza * 219 pm G Digital Video

A marine (Nick What would you like to do with American Son?
Thanksgiving t e de

Schedule Event

Record Program

Q Search

Set Reminder

03/25/2016
03/18/2016

Set Autotune

Expanded Info

03/27/2016
Cancel 03/19/2016
03/18/2016

*“1Sanford and Son 03/18/2016




Before You Start

Check That Everything Is Plugged In

Often a cord or wire will be tugged at some point in daily life and become partially
unplugged, this small issue can sometimes cause massive problems. Therefore, before
hunting for another solution, always check that all wires and cords are firmly latched into
the device.

Possible Solutions:

No Picture

e Be sure the TV is plugged in and turned on.

e Cycle through your TV input sources (video, HDMI, etc).

o Itis not uncommon to have to reboot your set top box, unplug the set top box
from the power supply for 2 minutes and try again. If this happens frequently,
please contact our office so we may schedule a repair trip. Fiber customers,
please unplug the power from the ONT for 2 minutes by removing the power
plug from the back of the ONT (not from the wall outlet).

Activation Code
« Your equipment may ask for "Activation Code".
 Enter your 10 digit home phone number.
o Customers who do not have a home phone with BBTEL will need to Contact the
office for this number.

Guide
 Press the STB button on your BBTEL remote control.
« Press the guide button on your BBTEL remote control until the proper guide
appears.

Remote Control
o If the remote control will not change channels, press STB on your BBTEL remote
control.
e Itis not uncommon to have to reboot your set top box, unplug the set top box
from the power supply for 2 minutes and try again. If this happens frequently,
please contact our office so we may schedule a repair trip.

Office Phone Numbers

TROUBLESHOOTING

Office

Brandenburg
270-422-2121
270-547-4151

Monday-Friday: 8:00AM-5:00PM EST
Saturday: 8:00AM-12:00PM EST

Radcliff .

(D Monday-Friday: 8:00AM-5:00PM EST
Vine Grove Monday-Friday: 8:00AM-12:00PM EST
270-877-2113 & 1:00PM-5:00PM EST
Elizabethtown

o Tron Monday-Friday: 8:00AM-5:00PM EST

Hardinsburg

N Monday-Friday: 8:00AM-5:00PM EST

Clarkson sume Lucaios s o

e Monday-Friday: 8:00AM-5:00PM EST

Visit our Support Page:
http://home.bbtel.com/support.php



watchTVeverywhere =

Your favorite programs. Anytime and everywhere.

Brandenburg Television customers that have the Deluxe Package
or higher can sign up for this FREE service that allows you to
watch LIVE/Taped TV on your home computer, mobile devices,
laptop, tablets and smartphones. Register your account:
www.watchtveverywhere.com

=

If you don't currently have Br|andenburg’s Deluxe TV package
or higher, upgrade today and start watching all of your favorite
television programs and sporting events.

Creating Your WatchTVEverywhere.com Account:

You will need:
Copy of your most recent Brandenburg TV Bill
WTVE Account nhumber (located on Bill)

1. Go to www.watchtveverywhere.com
2. Select “Brandenburg Telephone” as Provider
3. Click “Register”

~ Registration

Subsc on
WTVE NUMBER | Located on Bill {7-digits)

4. Check Email Confirmation.
5. Go back to www.watchtveverywhere.com and
login with your Username and Password you just created.
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Brandenburg Telecom
www.bbtel.com

Brandenburg Elizabethtown Radcliff
270-422-2121 270-982-4466 270-351-4466

Vine Grove Hardinsburg

270-877-2113 270-580-4466



