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Using the Remote Control

The remote control ("remote") is used to navigate the User Interface ("UI") screens and menus, and to 
configure and control features and functions.

Note: 
In this guide, the remote control button and key names are shown in ALL CAPS along with a number referenced to the image 
below, and to an entry in the following table of short functional descriptions (for example “...press the OPTIONS (9) button...”).
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Stop a Current Recording
1. While tuned to a live TV program with a

recording in progress, press the OK (7)
button to display the Playback Controls, use
the Navigation buttons to select the "Stop
Recording"  button and press OK (7) to stop
recording the current program.

2. Current Recordings can also be stopped from
the "Details" page by selecting "MANAGE
RECORDING", selecting the "Stop Recording"
menu option and pressing the OK (7) button
(or press the BACK (1) button to cancel the
operation).

Schedule a Recording
Recordings can be scheduled through a program's 
"Details" screen.

Schedule Recordings through 
the Details Screen
Two types of recordings can be scheduled through 
a program’s "Details" screen:

• Single recordings: Recordings of one-off
programs, movies and individual episodes of
series. See Schedule a Single Recording.

• Series recordings: Recordings of multiple
episodes of a program series. When a series
recording is scheduled, all forthcoming episodes
belonging to the selected season will be
recorded as they are broadcast. See Schedule a
Series Recording.

Schedule a Single Recording
1. Use the Navigation buttons on the remote

to go to the "Details" screen of a
recording-enabled program.

2. Select the on-screen "RECORD" button and
press the OK (7) button. The recording is
scheduled and will appear in the "Scheduled
Recordings" stripe on the "Recordings" page.
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Schedule a Series Recording
1. Use the Navigation buttons on the remote to

go to the "Details" screen of a recording-
enabled program.

2. Select the on-screen "RECORD" button and
press the OK (7) button (or press the BACK (1)
button to cancel the operation).

3. Use the Navigation buttons to select the
"Record Series" menu option and press the
OK (7) button (or press the BACK (1) button to
cancel the operation).

4. Optionally, series recording options can be
modified.

Series recording options include:
• Channels

• Specified channel
• "All"

• Episodes
• "All"
• "New Episodes Only"

• Keep
• 5 episodes
• 10 episodes
• All episodes

Edit a Scheduled Series Recording
1. Use the Navigation buttons on the remote

to go to the "Details" screen of a scheduled
recording.

2. Select the on-screen "MANAGE RECORDINGS"
button and press the OK (7) button.

• Series recording options are more expansive
and allow cancellation of individual episodes,
cancellation of a series or modification of the
series recording options.

• When recording options have been changed,
a confirmation screen of the selected action is
displayed.

Cancel a Scheduled Recording
1. Use the Navigation buttons on the remote

to go to the "Details" screen of a scheduled
recording.

2. Select the on-screen menu option "Cancel
Recording" (or "Cancel Series") and press the
OK (7) button (or press the BACK (1) button to
cancel the operation).
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3. A confirmation dialog will be displayed; use
the Navigation buttons to select "Yes" (or "No"
to cancel the operation) and press the OK (7)
button on the remote to cancel the recording.

Protect Recordings
Protecting recordings, or prevent specific personal 
recordings from automatic deletion.

Note: 
Automatic deletion is necessary in order to make space 
for newer recordings. Automatic deletion will delete the 
next unprotected personal recording (from oldest to most 
recent) until space enough is available. In the event there 
are no unprotected episodes available to be deleted, newer 
recordings will NOT be made. 

To protect a recording:
1. Use the Navigation buttons on the remote

to go to the "Details" screen of a personal
recording.

1. Select the on-screen "Protect Recordings"
button and press the OK (7) button.

• The "Details" screen will be updated with
an icon to indicate the recording has been
protected.

• The "Episodes" screen also indicates the
protected status of a recording.

Delete a Single Recording
1. Use the Navigation buttons on the remote

to go to the "Details" screen of a Single
Recording.

2. Select the on-screen "Manage Recordings"
button and press the OK (7) button.
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3. Select the on-screen menu option "Delete
Recording" and press the OK (7) button
(or press the BACK (1) button to cancel the
operation).

4. Choose "Yes" to confirm the deletion of
a Single Recording (or "No" to cancel the
operation) and press the OK (7) button on the
remote.

5. If the Single Recording is protected from
deletion, it must first be unprotected before it
can be deleted. Use the Navigation buttons to
select "Unprotect" (or "Cancel" to cancel the
operation) and press the OK (7) button on the
remote to unprotect and delete the recording.

Delete a Series Recording
1. Use the Navigation buttons on the remote to

go to the "Details" screen of an episode of a
Series Recording.

2. Select the on-screen "Manage Recordings"
button and press the OK (7) button.

3. Choose the "Delete Recording" menu option
and press the OK (7) button on the remote to
delete the recording (or press the BACK (1)
button to cancel the operation).

4. Choose "Yes" to confirm the deletion of the
episode Recording (or "No" to cancel the
operation) and press the OK (7) button.
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5. If the episode Recording is protected from
deletion, it must first be unprotected before it
can be deleted. Use the Navigation buttons to
select "Unprotect" (or "Cancel" to cancel the
operation) and press the OK (7) button on the
remote to unprotect and delete the recording.

To delete a season of a Series Recording:
1. Use the Navigation buttons on the remote to

go to the "Details" screen of an episode of
Series Recording.

2. Select the on-screen "MANAGE RECORDING"
button and press the OK (7) button.

3. Select the "Delete Recorded Season" menu
option and press the OK (7) button on the
remote to delete a season of the series
recording. Press the BACK(1) button to cancel
the operation.

4. Choose "Yes" to confirm the deletion of
the Recorded Season (or "No" to cancel the
operation) and press the OK (7) button.

5. If the Recorded Season has protected episodes
from deletion, only unprotected episodes can
be deleted. Use the Navigation buttons to
select "Delete all unprotected" (or "Cancel"
to cancel the operation) and press the OK (7)
button on the remote to delete all unprotected
recording.

To delete a Series Recording:
1. Use the Navigation buttons on the remote to

go to the "Details" screen of an episode of
Series Recording.

2. Select the on-screen "MANAGE RECORDINGS"
button and press the OK (7) button.

3. Select the "Delete Recorded Series" menu
option and press the OK (7) button on the
remote to delete the series recording (or press
the BACK (1) button to cancel the operation).
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Using Parental Controls
Use Parental Controls to restrict what programming 
can be viewed based on content ratings and 
warnings.

Note:  
When Parental Controls are enabled, restricted content 
cannot be viewed (or displayed in the Grid, in the category 
stripes, in recommendations, or in Search results).

Enable Parental Controls
1. From the "Home" screen, use the navigation

buttons to select the "Profile" item in the
Navigation Panel.

2. In the "Profile" stripe, select the "Users"
option and press the OK (7) button to open the
"Choose Your User" Screen.

3. Edit the User you wish to enable Parental
Controls for and press and hold the OK (7)
button to open the "Profile Settings"
screen.

4. In the "Edit Profile" screen, use the navigation
buttons to select the "Parental Controls"
option and press the OK (7) button to open the
"Parental Controls" screen.

5. In the "Parental Control" screen, use the
navigation buttons to select the desired
Parental Control settings.

Note: 
When Parental Controls are enabled on Master Account, 
then it also is enabled for all Sub-Accounts. 
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6. Upon completion, Parental Controls are now
enabled. The lock icon in the navigation panel
is now displayed in the "locked" position.

Unlocking Parental Control
When Parental Controls are enabled, posters for 
any restricted programs are replaced with a default 
Restricted Content poster.

To unlock a restricted program:
1. Select a restricted program and press the OK

(7) button on the remote.
2. In the pop-up dialog, enter the Master PIN and

press the OK (7) button to unlock Parental
Controls and view the restricted program.

Note:
Unlocking a particular program unlocks all restricted 
programming for the duration of the Unlock Timeout 
(unless relocked).

Setting Parental Restrictions
Parental restrictions can be set for the user 
profiles through the "Profiles" menu.

Note: 
The U.S. system of TV and movie ratings is used. For 
detailed information about the meaning of each rating, 
see section Ratings Tables.
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Ratings Tables 

Movie Ratings
Rating Description
G (General Audiences) – All ages admitted.
PG (Parental Guidance Suggested) – Some material 

may not be suitable for children.
PG-13 (Parents Strongly Cautioned) – Some material 

may be inappropriate for children under 13.
R (Restricted) – Under 17 requires accompanying 

parent or adult guardian.
NC-17 (Adults Only) – No one 17 and under admitted.
AO (Adults Only) – Ages 18 and over.
X Adult content tagged as X.
XX Adult content tagged as XX.
XXX Adult content tagged as XXX.

TV Ratings
Rating Description
TV-Y This program is designed to be appropriate for 

all children.
TV-Y7 This program is designed for children age 7 and 

above.
TV-G Most parents would find this program suitable 

for all ages.
TV-PG This program contains material that parents may 

find unsuitable for younger children.
TV-14 This program contains some material that many 

parents would find unsuitable for children under 
14 years of age.

TV-MA This program is specifically designed to 
be viewed by adults and therefore may be 
unsuitable for children under 17.

TV Sub-Rating Categories By Content Type
Rating Description
Crude Language This program contains profane language.
Sexual Situations This program contains sexual situations.
Suggestive Dialogue This program contains suggestive sexual dialogue.
Violence This program contains realistic violence.
Fantasy Violence This program contains fantasy violence. This is usually 

applied to science fiction and fantasy genres.
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